
Stove Won’t Light



Start Here

Clean Stove

Use Manual to insure 

everything is clean
Bad Igniter


Replace
Reclean burn 

pot and 
ignition 
chamber

Check voltage 
@ outlet, 
Polarity 
Correct 

Voltage 117V 

Check for 
excessive draft

Do So Possible Bad Circuit 
Board


ReplaceFill Hopper

Check for 
Pellet Bridge. 

Empty Hopper 
and Retry

Possible 
Gummy Stove, 
Contact Dealer

Empty Sawdust Fines Chamber and Try Again

Possible Obstruction in 
Auger Tube, Inspect 

Bottom of Hopper for 
obstructions. Remove 

Auger and Clean Auger 
Tube

Check 
Hopper 

and Doors 
for tight 

closure to 
insure 

negative 
Draft.

Empty Sawdust 
Fines Chamber 
and Try Again


Venting is 
blocked. Clean 

Venting Replace Circuit Board

Replace 
Combustion 

Blower

Use pellet 
Gel

Replace Circuit Board Contacts in 
Combustion 

blower 
corroded. 

Should work 
Fine Now.
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Is it an Auto 
Igniting 
Stove?


Is Stove and Venting 
Thoroughly Clean?


Is Auger Turning?


Are the Pellets 
Feeding into 

Burn pot?


In Ignition 
Mode is igniter 

light on?


Is Igniter 
Switch in Auto 

Mode?


Is burn pot 
warm to touch?


Pellets in Hopper?


Is Light for feed motor lit 
on control panel during 

ignition cycle?


Remove stove from 
venting. Put in test 

mode. Does air blow 
out the vent?


Is auger 
turning?


Is Combustion blower 
light on in test mode?


Spin 
Combustion 
blower fan 
blade. Does 

it turn?


Is bottom 
of hopper 

sticky, 
tacky or 
gooey?


Connect Combustion 
blower directly to power 

supply. Does it run? 

Connect Combustion 

blower back to control 
panel. Try lighting it 

again. Does it run 
correctly?


N




